D;k vkI viun vipxukbt™u e prvj DokfyfV dh dherp

(Cost of poor quality) Tkur g\
I ik Hvk rbc

Xk.koRrk d ckj e dkQh fy[k ,0 dgk x;k gA Yifdu e ;g ekurk g fd
iIfj/ku mkx e vHh Hh x.koRrk dk fo’k; 1jh rjg 1 ugh Be>k x;k gA Hkjr
e ifj/Mku fuekrk 7/ mRiknd ivijy el; QdPjj 1% vk Hh x.koRrk ,o fufj{k.k dk
,d gh leku ;k ,d gh Ble>r gAe> ;in g ,d ckj ,d 1e[k fu;krd lyhtMx
L0V u dgk Bk fd mEdh vkpxukbt?ku x.koRrk {k= e dkQh Ird g ,0
bldk iek.k migtu cM xo I ;g dg dj fn;k fd bUMLVjh e Bcl cMk
DokfyfV dWVjky MikvelV mud ikl gA e ;g ludj elLdjku d virfjDr dN
vkl D;k cky Bdrk R\ Bel;k ;9 g fd dN dk NiMdj T;knkrj 1fj/kku
fuekrk 7 mriknd (vijy el;QDpjjl) dk Xx.koRrk dk utjvnkt dju di
vy yixr dk Kku ugh gA ejh fy[k iLrd “euftx ikMDVfofV bu xkjelV
bUMLVjh” e n”ik; ,d fp= Hjk in[kk;k x;k g fd fdl rjg el; QDpfjx dkLV
dk 20% 1 25% dk 10k /&My cogrk €k jok gA ;g dilvV € Pivj
DokfyfVp dh otg I g bl pdkLV wkQ DokfYkfvb ;k bx.koRrk dh dherp dgk
thrk gA

pdkLV vkQ Dokfyfve dh cgrj Ie> ,o0 Kku fuf’pr Zlk 1 bu dkVI
iykxri dk de dju e ,0 yHkinrk dk c<ku #mprove profitabilitys € Igk;d
gKXIA

diLV vkQ DokfyfV dk oxhdj.k &

cgrj le> ,o dWVjky d fy;] diLV vkQ DokfyfV dk futu pkj Hkxk e
oxhdj.k fd;k x;k g&

fuokj .k@jkdFike@cpko di yikxr (fiol”ku dkLV) &
fMtkou dju dh iMEkbfuxi ykx dju dh lbelyheflVxh ,o0 Dokfyfv

fILVe cuk; j[ku d fy; BEcflhr yixk 1 €tMh ykxrA ble flLVe wkfMV
dju dh ykxr Hh “ifey gA
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eY;kdu REcfl/kr ykxr 1, ijty diLVi&

;0 vilokflr dju d fy; fd LikMDVH] Hékx IdErkulVE: ,o0 [kjin X;
Bkeku tefVi);yh X.koRrk ekudk (Quality standard ) ,0 In”ku dhi vko”;dr¥k
vullkj g ;k ughl dk ekiu ,0 eY;kdu dju ;k vkiMV dju dh ykxrA

virfjd vIQyrk 1 Ecfl/kr ykxr iblVjuy Qfy;j dkLVi&

[kjkc mRikn LakMDVY] Hkx idErkulVEY: ,o0 Bleku lefVij;yh tk vio”;d
X.koRrk Bfgr ugh cu ikr ,o ftudh otg I mRiknu lel; QDpfjxi dk udBku
gkrk gA

ckgjh vIQyrk I REcflkr yixr 4, D0Vjuy QfYk;j dkLVi&

[kjkc mRikn xkgdk dk fktoku dh otg I mRilu gb ykxrA db ekeyk
e fuokj.k@jkdFke BEcfikr yixr ifiol”ku dkLVi ,o0 eY;kdu BEcfU/kr yikxr

Lajty dilvi dk Ik e “vucziark 4,d Betuh BEcfik yixr idklV vkQ
duQjeUl” Hn dgk tkrk g tcfd vkrfyd IblVjuy Qfy;j dkLVi ,0 ckgjh

1,00V'uy Qfy;j diLlVi vIQyrk I REcflkr yixr dk LFk e “Xj&vu:irk
ivlekurks Becflhr yixr idilV wvkQ uku duQkjell ;k kol wvkQ uku

duQjeUly” Hh dgk thkrk gA ,d vkjxukbt™u dk mnn”; 1.k -k I Qfy;]
ivIQyri 1 €M ykxrk dk fuokj.k ijkd&Fiker dh ykxr ,o0 mfpr eY;kdu
ifiolku dkLv ,0 ,ijty dilVk dn yixrk e fuo”k dj dj] gVkuk gkuk
pkfg;A ;g cgr egRoi.k g fd vijy el;QDpjj I hifj/ku fuekrk 7 mRiknd
Bgh ek;uk e x.koRrk dk utjvnkt dju di vy yixr dk Be>A vxj QD&f
,d cMh odQkl dk €k fujhfk.k WUl 1Dkut d fy; ,0 xkjelV fji;j d fy;
fu;0r dh xb gl mI ,d gh cj e Igh xkjelVl cuku d fy; n rk u fIQ
fjeDd”ku ,o0 fju;j dn B[ ;k de gkxh cfyd mRikndrk Hh dkQh gn rd c<xnA
gkykfd DokfYkiVi X.koRrk: ,0 eutelV x:= n”dk I pdilV wkQ Dokfyfvh d
ckj e ckr djr vk jg o] yfdu vrjkan; LRj 1j ifj/iku mkx e bl fo'k; 1j
cgr de vul/iku #jlph gvk gA ;g e[;ri bl otg I g fd f€l rjg dk
MVEk dkLV wvkQ DokfyfV d fy; tzjh g ml rjg dk MVk ifj/iku m]kx e
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cuk;k ugh tkrk ,0 vxj bl rjg dk MVk miYilk Hh g rk mI cgr xir j[k
thrk gA ejh fjlp BHkor;k jkvih; LR dh bl fo'k; e ,dek= fjlp gA
ifj/ku fuzkr mjkx dh ifrLi/k (deifvwhou ) cuk, jku e X.koRrk dk ,d
vge LFku gA ;-, - bEiVy 1 wvkQ VDIVKbY ,0 vijy wsiTar d ,d v/;;u
d vulkj] ,d fhyflyokj X.koRrk iconsistent qualitys ;g fu.k; yu e fd
vk;kr theikVvi vigMl dgk 1j fn; tk,] e[; ekinM gvk djrk FikA bld ckn
LM V ekdV* Icktk) e xfri de nke] 1kMDV MoyielV dh {kerk ,o BK’ky
derykbUl ihkekfedrk dk ikyui €1 ekinMk dk nfkk €krk FKA

bUMLVjh dk 1;kB wvia fufj{k.k Hgk xYrh;k dk 1dMu 1) dfinr gA ge ;g
le>u dh €:zjr g fd x.koRrk fufj{k.k dj dj ugh cuko €k Idri ml igyh
ckj e gh Bgh cuk;k € Bdrk gA bu fnuk €tc m|kxk e x.koRrk dk gj nl
yk[k e gb xfYr;k ,0 voljk iiMQDVI 1j fefy;u fill% d -l e vkdk thkrk
g ,o0 fIDN fhxek dk;i.kkyt dk Iy d fy; viuk;k thrk g] ogh ifj/ku
mpkx ,-D;-,y- 25 1j X.koRrk ikir dju d fy; F/Kk dj jgk gA HMK 20054
;0 eqhoi.k g fd ifj/lku fuekrk # mRiknd ;g Be> fd 1gyh ckj e mRiknu
cutu B fuekrks mRiknd yxtkx 500 rd yitkinrk dykdknk; drk: cMk 1dr gA
ejh fjlp PHkjrh; afj/ku mRiknd mkx e x.koRrk dh dherp 'HMK 20054 u
;9 tekf.kr fd;k gA bl v/;;u 1 ;g lkeu vk;k g fd ,d vklru Hkjrh;
iIfjku mRiknd [kjkc x.koRrk d dkj.k wviuh okfkd fedh 4BY D% dk 14-05%
xokr gA bl v/;;u I ;g Hh fin/k gvk fd vxj ,d vklru ifj/lku mRiknd
vX] DokfyfV dh dher dk okfkd fcdh 14% 1 yxHx 6% rd y vkrk g rk
0;00k; e yxHkx 50% rd yikinrk hyktknk; drk; cMkb €k Idrh gA bldk
eryc g virfjdr 16 fefy;u Mkyjl dk eukQk mu 0;0lk; d fy; ftudk
IYD Vuvikoj ifcfd dkjkejt 20 fefy;u Mkyjl gA

ektnk ekgky e tgk fuskr iExportt € Bfyx 1kbt icpu dk eY;# dk cMk ncko
g] dklV vkQ Dokfyfv dk de dj kbt ifrLi/krk (deifvwhou )] ykHkinrk
cjdjkj dh & Idrh gA ifjlku mlkx e dilvV wkQ DokfyfV eY;kdu
ivilelVt di rRdky vko”;drk g] ,0 vufpr oLV dk de dju dh rjdic
<<uk Hh vko”;d gA
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